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MOOCs in the Era of Artificial lintelligence: Opportunities and Challenges

—Dialogue with Professor Curtis Bonk and Professor Paul Kim

Zhan Zehui,Huo Liming,Yao Jiajing,Dai Shasha

(School of Information Technology in Education,South China Normal University, Guangzhou Guangdong 510631)

Editor’s Commentary:Since 2012,MOOC has swept the world with unstoppable momentum,profoundly changing the way people
learn,and at the same time set off a wave of educational change.However,people have different opinions with this new form of education:some
believe that MOOCs has changed the structure of traditional education,subverted the traditional concepts of schools,classrooms,and teacher-
student relationships,which can greatly promote the fairness of education and gradually transform education from formal to informal. Anyone
can enjoy the high-quality teaching resources and free educational services of the first-class schools in MOOCs; while others questioned:the
characteristics of “large-scale opening” of MOOC:s led to many problems in its subsequent development,and the various challenges it faces
have prevented it from achieving the expected goals that the pioneers expected.Some scholars have pointed out that the introduction of
artificial intelligence may be the only possibility to solve the existing problems of MOOC.Only by liberating the large-scale students’ analysis
of the situation,status tracking and timely feedback to the greatest extent can the characteristics of “opening” and “large-scale” of MOOCs be
maintained.So,can the arrival of the age of artificial intelligence really further change the development pattern of MOOC? What opportunities
and challenges will it bring? To this end,we interviewed Professor Curtis J.Bonk of Indiana University and Professor Paul Kim of Stanford
University to hear their thoughts and opinions.

Keywords:Artificial Intelligence; MOOC; Cost for Operation and Maintenance; Intellectualization; User Privacy Issues
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